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“safe, reliable, hassle free service”

Every minute counts. So does every dollar.
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If you have a hot water fault, it is a good

idea to call Northpower first. We may

have a network relay problem affecting
your hot water supply, and if so, we will
repair the problem at no charge to you.

If we identify another problem, there

will be a charge for the visit, but we can
normally fix it while we are there for

minimal extra cost. Alternatively you can
call another tradesperson to fix your
problem. We have over 20 registered
electricians who are available to help
where you need it. When you call us to
report a fault, you are assured of

professional advice. All our control room
operators are trained electricians who
can often help identify the problem over
the phone.

When planning any underground
digging or excavation, make sure you
check with Northpower first to locate
any power cables in the area. This
protects your safety and reduces the risk
of unnecessary power outages.
Northpower can either send you plans
showing any known or possible cable
locations, or visit your site and mark out
the cable positions. This is a free service
for work on public property, and a small
charge applies for locations on private
property. Contact Northpower on 430
1803, or email info@northpower.com

If you do hit a cable while you are
working, you should cease work, keep
clear of the cable and make sure you
call Northpower immediately on their
24-hour faults line, 430 1800.

NOI'thl).“"el‘ 2003 Electricity Rescue Helicopter Appeal \“-J

The 2003 Northland Electricity Helicopter Appeal begins later this month,
and we will again be seeking $150,000 in donations. The helicopter rescue
service, run by the Northland Emergency Services Trust (NEST), covers the
entire Northland region, and has rescued more than 5000 people since

it began in 1988.
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Emergency services staff rush an Emergency Services staff busy
elderly woman to the Northland at the scene of a fatal four car
Electricity Rescue Helicopter after crash on State Highway One at
a crash at Waipu. Oakleigh.

Sue Beehre knows exactly who to thank at the NEST helicopter
base for her rescue — after all she works with the team. Although
a confident SCUBA diver, Sue experienced problems with her
buoyancy control device (BCD) while on a dive with friends,
which twice led to a rapid ascent from 20 metres. Once on
the surface, she began to feel the effects of decompression
illness, more commonly known as ‘the bends’. From Northland,
divers suffering with the bends need to get to the Devonport
Naval Base decompression chamber quickly — and they must
stay below 500 feet in altitude. For Sue, this meant an emergency
flight along the coast to Auckland, keeping below the height
of the Brynderwyns. Now fully recovered, Sue is once again
enjoying the coast, having rediscovered snorkeling.
Sue’s story highlights how the rescue service can be needed
by anyone, anywhere, at any time. All funds raised from the appeal go directly toward the
ground costs of the service, such as pilots’ wages, training and insurance. All costs of the
appeal are sponsored by Northpower and Top Energy.

Look out for more information on the Helicopter Appeal in your letterbox soon.






